
Hi  
 
I support interoperability as we all should have access to  
whichever vrs provider service we want to use at any given time.   
 
Why do hearing people have quick access to phone while we dont?    
I want to be the same as hearing people where i can pick up the  
phone and make calls quickly without waiting for the Video  
Interpreter to come online before making a call.    
 
Thank you 
 
Russell Stein 
 
PS.  Theres a saying, "life is too short" and i feel like "my life  
will be short" without the interoperability. 
 


